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IT & Engineering Support

Our success lies at the intersection of cutting-edge technology and the human touch.

In addition to world-class technology, we are proud to employ some of the most talented programmers, engineers, support and
IT teams in the world. We strive for perfection. If you have a question or issue, we are always here to help. Our experienced

product engineers are available to answer your questions twenty-four hours per day, seven days per week.

Unlike other customer support teams, our support team is composed of engineers, not client service representatives. We don't
assign tickets and we don’t ask you to wait behind a virtual line of customers. We keep our support team in-house, which
means that when you contact NobelBiz, you will never speak with a third party customer support representative. To save time,
we connect you directly with the person who can best address your needs. You might even find yourself speaking with the

engineer who set up your system.

Have a question or issue we can help with?

For a concern related to a BetterWrx service or product, e-mail us at support@betterwrx.com or call us at (855) 979-2255.

For all other concerns, e-mail us at callcenters@nobelbiz.com or call us at (800) 601-7411 to speak with a NobelBiz engineer.
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Connect With Us»

Call Today: (800) 986-6235

THE
NOBELBIZ SHIELD

Compliant Suite of Technologies

LocalTouch®

Caller ID Management

SingleTouch™
TCPA Compliant Contact Solution

MobileTouch™
Prevents Cell Phone Calling

Violations

RightTouch™
Prevents Time Zone Violations

Frequency Filter for Call Attempts




