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Integration

Our integrated services are designed for full compatibility with your existing technology.

When new technology is released, NobelBiz customers are the first to have easy and quick access—because it's already

compatible with everything we do.

We believe in simplicity, which is why our solutions are convenient, efficient, easy to use, and even easier to implement. Our
scalable solutions can be implemented without any disruptions to your current system. Best of all, with our simple reporting

and quality assurance, you can quickly and easily track and report your improved results.

From monitoring to storage to security to reporting, we help you to consolidate and outsource all of your call center needs. Our
Application Protocol Interface (API) allows you to integrate our system with your existing interface so that you can combine
the best of our technology with the best of yours. Choose from among our customizable, scaled package options to find the

best fit for your needs.

¢ Our BetterWRX Enterprise Edition offers everything you need to ensure the success of your call center, including Universal
Automated Contact Distribution (UACD), Interactive Voice Response (IVR), customized campaign management, database
management, linked campaign organization, management of multiple phone numbers, automated retry attempt scheduling,
list segmentation, filter management, outbound predictive dialing, and much more.

¢ Our BetterWRX Small and Medium Business (SMB) Edition is a hosted contact solution designed for small and medium call
centers. Our SMB Edition offers automated call distribution, outbound predictive dialing, call blending, SMRT interactive

voice response, and voice broadcasting.

From business-to-business outreach to collections agencies, we serve a variety of customers across the globe. Each of our
customers is unique, which is why all of our solutions are scalable to your changing needs and fully compatible with your

current systems.

Contact us today to learn how we can address the challenges your business or organization is facing.
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Call Today: (800) 986-6235
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Compliant Suite of Technologies

LocalTouch®

Caller ID Management

SingleTouch™
TCPA Compliant Contact Solution

MobileTouch™
Prevents Cell Phone Calling

Violations

RightTouch™
Prevents Time Zone Violations

Frequency Filter for Call Attempts




